Changing Lives Housing Trust
45 Hare Street

Woolwich

London

SE18 6NE

E: info@clht.org
T:020 3343 4101

To Whom it may concern plus Housing Ombudsman, London, 15.04.2025

Following a thorough review of the complaints report, the board of directors has provided the
following feedback:

We are committed to enhancing our complaints procedure to improve efficiency and
effectiveness. We will take all necessary steps to address any shortcomings.

We appreciate the insights and criticisms shared in the report.

Sincerely,

Danielle Tumier

D o~

Director/Trustee
Changing Lives Housing Trust
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